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Sexual Health Services

Healthy Gay Life User Satisfaction Survey 2006

Healthy Gay Life (HGL) undertook an anonymous user satisfaction survey covering the period from 6th to 21st February 2006.

The questionnaire was distributed through HGL services and on the Birmingham gay scene.

89 respondents completed the questionnaire with 84 (n=100%) fitting the inclusion criteria.

The inclusion criteria was:

a. Respondents had accessed one or more of HGL’s services in the last year

b. Respondents self defined as a gay or bisexual man

c. Respondents live in Birmingham

1. Area of residency

A total of 84 (100%) respondents live within Birmingham.

2. Ethnicity

56 (66.6%) respondents identified their ethnicity as White British, 6 (7.1%) as White Other, 5 (5.9%) as Black Caribbean, 3 (3.5%) as Indian, 3 (3.5%) as White Irish, 3 (3.5%) as Black and White Caribbean, 2 (2.3%) as Mixed Other, 2 (2.3%) as Pakistani, 2 (2.3%) as Bangladeshi, 1 (1.1%) as Asian other and 1 (1.1%) was missing.

   3. Age

16-20 2 (2.3%)
21-25 21 (25%)
26-30 7 (8.3%)
31-35 19 (22.6%)
36-40 6 (7.1%)
41-45 10 (11.9%)
46-50 7 (8.3%)
51-55 4 (4.7%)
56 – 60 0 (0%) 

Over 60 1 (1.1%)
 Missing 7 (8.3%)

   4. Sexuality

78 (92.8%) respondents identified their sexuality as gay.  5 (5.9%) as bisexual and 1 (1.1%) man did not answer the question.

5. How did you find out about HGL? (Tick one only)

15 (17.8%) had found out about HGL by picking up a free condom pack, 15 (17.8%) by word of mouth, 14 (16.6%) had seen adverts in the gay press, 12 (14.2%) had seen posters in gay bars, clubs or saunas. 9 (10.7%) had spoken to a HGL worker, 6 (7.14%) had visited the HGL website, 7 (8.3%) had picked up a HGL service or counselling leaflet, 3 (3.57%) had completing a questionnaire, 2 (2.38%) had been referred by another agency and 1 (1.19%) man found out about HGL in Midland Zone Magazine.

6. What Services have you used at HGL? (Tick one only)

32 (38%) had picked up free condom and lube packs in the bars or clubs, 15 (17.8%) had been outreach contacts in the venues, 12 (14.2%) had used the Counselling Service, 9 (10.7%) had been outreach contacts in cruising areas, 7 (8.3%) had used the project Drop-ins, 3 (3.5%) had used one of the range of support groups, 2 had informal one-to-ones, 1 (1.1%) had undertaken group work, 1 (1.1%) had telephoned and 2 (2.3%) men had not completed this question.

7. Are you satisfied with the amount of sexual health information in the pubs/clubs?

61 (72.6%) respondents were satisfied with the amount of sexual health information in the pubs/clubs, 9 (10.7%) were unsure, 8 (9.5%) indicated sometimes they were satisfied, 3 (3.5%) were not satisfied and 3 (3.5%) were missing.

8. Have you had any difficulty in getting the free condom packs available in the gay pubs, clubs and saunas in Birmingham?

 75 (89.2%) respondents had no difficulty in accessing the free condom packs in the gay venues.  7 (8.3%) had occasionally found if difficulty in accessing the packs and highlighted the venues concerned; these were the Nightingale, Missing Bar, Glamorous, DV8, Prague, Wellington and 1 man wrote on the questionnaire that there were no condoms in the Darlaston Sauna. 2 (2.3%) men did not complete the question.

9. How helpful do you find the HGL staff?

67 (79.7%) of respondents found the HGL staff very helpful, 11 (13%) had found the staff helpful, 3 (3.5%) men felt the staff were very unhelpful, 3 (3.5%) men did not complete the question and nobody found the HGL staff unhelpful.

10.Do you feel able to ask the HGL staff (including volunteers) any questions?

74 (88%) of respondents feel able to ask HGL staff questions, 4 (4.7%) men ticked the not sure box, 4 (4.7%) were missing and 2 (2.3%) indicated that they sometimes could ask HGL staff questions. 

11.When you came into contact with HGL did you feel you were dealt with appropriately?

78 (92.8%) felt they were dealt with appropriately when they contacted HGL. 5 (5.9%) were missing. 1 (1.1%) man felt he is sometimes dealt appropriately and nobody felt they were not dealt with appropriately.

12. Do you feel that the services provided by Healthy Gay Life e.g. (free condoms lube) are of benefit to you?

79 (94%) feel that the services HGL provide benefits them, 2 were not sure, 2 were missing and 1 (1.1%) man did not benefit from the service.

13. Is there anything that HGL is not providing for you currently that you would like in the future?

 33 (39.2%) respondents answered this question and their comments are below, unchanged. A total of 51 (60%) respondents did not answer. 

· No x5

· None x2

· Hypnotherapies

· HIV posters in venues

· Condoms – people need to be reminded why they need to use condoms

· More information to LGB people on HIV

· Your doing a great job

· Drop-in GU Clinic

· If the Saturday opening happens it will open a lot of opportunities – creative groups, regular debates, focus groups and support networks

· Social groups

· Outings/dating

· Cruising workshops

· Wider range of gay adult magazines

· More natural condoms

· Different lube

· Targeting big butch boys who don’t want to wear condoms

· More regular contact

· Old enough to know what I’m doing, but good service for younger gay men

· More info on the scene

14. Overall how good do you rate Healthy Gay Life’s services you have accessed? 0% being the lowest and 100% being the highest.
The overall rating of the 73 (86.9%) respondents that completed this question was 83.7%. 11 (13%) were missing.

Recommendations

1. Information Racks

HGL will work with Terrence Higgins Trust to support the distribution of information materials in the clubs and bars around the gay village. Particularly providing worker or volunteer time to fill the information racks. 

2. Condom Dispensers

HGL will work to improve access to condoms packs for gay and bisexual men that use the gay scene in Birmingham. An audit of clubs and bars will be undertaken to find out who has condom dispensers in their venues. Once this is undertaken meetings will be arranged with venues owners’ to encourage them to install condom dispensers. 

Nigel Burbidge

Healthy Gay Life Manager

21st February 2006

